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Date

Monday, February 25

Time

Session Topic

2-7 p.m.

Registration

3-5 p.m.

Board Meeting

6- 7 p.m.

Welcome Reception

7 a.m.-4 p.m.

Registration

7-9 a.m.

Breakfast-To-Go

9 a.m.-Noon

Greenville Co. Tour

12:15-2 p.m.

First-Timers Lunch

2-2:30 p.m.

Opening Session

Session Description

Facilitators/Speakers

Tuesday, February 26

2:30- 3:30 p.m.

High Performance
Behavior

3:30-4 p.m.

Refreshment Break

4 -5 p.m.

Tales of a PIN-Driven
County

5:30-6:30 p.m.

Reception

High performance behavior is not just
about "going fast" but about "being
fast." Hear how Derek Daly capitalizes
on his years as a high performance race
car driver and carries the lessons
learned forward into helping
organizations achieve success.
Derek Daly

Hear how the Greenville County
Register of Deeds and Assessor work
together to identify land records with
the PIN for the benefit of the citizens.
Learn about the complexities of parcel
numbering systems and the technology
available to make it easier. Be the first
to see PRIA data displayed on
interactive maps and have the
opportunity to update your data
online.

Wednesday, February 27
7:30 a.m. - 4 p.m. Registration
7:45-8:45 a.m.

Breakfast

8:45-9 a.m.

Welcome to Greenville

Mayor Knox White

David Rooney, facilitator; Nancy von
Meyer, Fairview Industries; Tim
Nanney and Debbie Adkins, Greenville
Co., SC; Brandon Tourtelotte, Pro-West
& Associates
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Time

Session Description

9-9:50 a.m.

The Good, The Bad, The
Ugly: Technology
Leadership in Today’s
Modern Government

10-10:50 a.m.

You have mastered how to handle
eRecordings in your office but what
about eNotary and eSignature? How do
you go beyond the new laws to actual
implementation in your office? This
session will be a review and discussion
The Day-to-Day Effects of of operational considerations for your
e-Everything
office relating to “e-technologies”.

10:50-11:15
a.m.

Refreshment Break

11:15 a.m.Noon

Dual Sessions

PRIA Local

This session will address using
technology for innovation and sharing
to better serve county constituents,
including takeaways for consideration. Phil Bertolini, CIO, Oakland Co.

Lunch

1- 1:30 p.m.

Membership Meeting

Jerry Lewallen, eRecording Partners
Network; facilitator.
Sharon Davis, Durham Co., NC; Teresa
Kiel, Guadalupe Co., TX

Join us for a conversation about how to
best utilize PRIA Local to discuss issues
with your government and business
industry partners back at home. Find
out how other PRIA Local Chapters
operate, what issues are being
successfully tackled, and discuss topics
or pending legislative issues you feel
require industry collaboration locally.
We’ll have a roundtable discussion
with PRIA Local co-chairs and request
your feedback on how PRIA can serve Carolyn Ableman, coordinator;
the industry’s needs in your
Elizabeth Blosser, ALTA, PRIA Local cocommunity.
chair

Discover from first-hand users the
value of integrating your Land Records
Management System with your GIS
parcel map, with access for staff and
the public via a live, easy-to-use web
application. Panelists will share the
process they went through to bring the
two systems together, important
considerations, and how the final
product looks. There will also be time
to ask the panelists questions about
Seeing Success with PIN- their experiences of integrating their
based GIS Integration
recorded documents with GIS
Noon- 1 p.m.

Facilitators/Speakers

Brandon Tourtelotte, Pro-West &
Associates, facilitator; Erin Hultgren,
TriMin Systems; Tyson Fettes, Racine
Co., WI; Sharon Martin, Washington
Co., WI
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Facilitators/Speakers

1:40-2:30 p.m.

Where authorized, remote online
notarization has transformed how a
notarial act may be lawfully performed
while retaining the formalities,
fundamentals and assurances of
notarization that relying parties want
and need. Fueling adoption of remote
online notarization are model laws
including the 2018 amendment to the
Uniform Law Commission's Revised
Uniform Law on Notarial Acts
(RULONA). Join PRIA's panel of experts
as they break down the "then, how and
now" of the nearly 30-year journey
that produced electronic notarization,
today's 10 state enactments of remote
online notarization, and the 28 (and
counting) remote online notarization
bills brewing in the current legislative Pat Fry, ULC, faciliator; Kathleen
eNotary and the RULONA cycle.
Butler, American Society of Notaries;
Amendment
Michael Chodos, Notarize Inc.

2:40-3:30 p.m.

Dual Sessions

Reducing Document
Rejections

eNotary Q&A
3:30-4 p.m.

Every document rejected represents a
waste of time and resources, and this
issue is of great importance to both
submitters and recorders because
document rejections represent a very
real cost to all participants in the
recording process. This session will
discuss the proposed Best Practices
paper regarding Document Rejections.

Chris Stephan, eRecording Partners
Network, facilitator; Joyce Mascena,
Town of Glastonbury, CT; Kyle
Quackenbush, Orange Co., FL; Brian
Ernissee, Nationwide Title Clearing;
Phil Dunshee
Pat Fry, ULC, faciliator; Kathleen
Butler, American Society of Notaries;
Michael Chodos, Notarize Inc.

Refreshment Break

4-4:45 p.m.

Models of eRecording

6-8 p.m.

LeMan's Karting Offsite
Event

A review of a familiar but often
misunderstood concept of eRecording
models with recommendations
intended to encourage even broader
adoption of electronic recording, by
recording jurisdictions across the
country.
Mark Ladd, Simplifile
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Thursday, February 28
8 a.m.-2 p.m.

Registration

8- 9 a.m.

Breakfast

9-9:50 a.m.

Secrets of the LRMS
World

This session is applicable to recorders,
title companies and business partners.
The Land Records Management System
(LRMS) seems to be a given in the
recorders world but what functions
does the LRMS platform provide? The
session will identify the standard
baseline for the LRMS and what newer
features are being requested or added.
Topics will include business trends
(such as scanning and OCR), market
trends (such as SaaS, tracking, alerts,
integration and connectivity) and
technology trends.

Karl Klessig, facilitator; Kathy Taylor,
hal Systems; Brent Blankenship,
Granicus, Ryan Crowley, Pioneer
Technology Group; Chris Kelley,
TylerTechnologies; Dan Schmukler,
Harris Recording Solutions

9:50-10:15 a.m. Refreshment Break
10:15-11:05
a.m.

Dual Sessions

MISMO Technical
Guidelines for Remote
Notary

Appearing before the notary via twoway audio-visual communication
technology, is making quite a buzz in
the notary world. Knowledge Based
Authentication. Antecedent Identity
Proofing. Credential Analysis. What do
these terms mean? This session will
present the technology
recommendations developed by
industry stakeholders to boost the
confidence and reliability of
transactions using this emerging
technology.
Mark Ladd, Simplifile

Electronic Records
Preservation

The Electronic Records Preservation
white paper has been completed and is
available on the PRIA website. Join us
for a session that will summarize key
points in the paper, help you
understand why this issue matters, and
give you guidance on how to engage
your stakeholders in a conversation
about the importance and benefits of
developing an electronic records
Jim Harper, Kofile; Joyce Mascena,
preservation strategy.
Town of Glastonbury, CT
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11:10 a.m.Noon

Cybersecurity and the
Public Records

Noon-1 p.m.

Lunch

1-1:50 p.m.

Dual Sessions

Starting with Why

Session Description
Learn how the Department of
Homeland Security protects and
secures public records.

Facilitators/Speakers

Klint Walker, Department of Homeland
Security

What motivates you? How do you feel
valued? When you hear the phrase
“public service” or “public oath,” why
does it resonate? Integrity, trust,
ethics, service … Join to discuss why we
get up in the morning, the impulses
that keep us going as public servants
and the quiet heroic roles we play
every day. While based on a
framework from Simon Senek’s book
What’s Your Why, you don’t need to be
familiar with his book to come with an Leslie Dahn, Tyler Technologies; Dan
opinion.
Shmukler, Harris Recording Solutions

Blockchain enthusiasts think this
technology will be disruptive and
transformative for the real estate
industry. But can it really deliver on its
promise? This session will take a look
at the potential and the pitfalls of
Blockchain Technology in deploying blockchain technology in our Larry Burtness, Figure Technologies;
the Recorder's Office
industry.
Mark Ladd, Simplifile

2- 2:50 p.m.

How Do Privacy Laws
Impact the Public
Records?

2:50-3:10 p.m.

Conference wrap-up

3:15-4:15 p.m.

Closing Social

Consumers around the global want
data privacy, as a result, lawmakers are
looking for the best ways to address
these growing privacy concerns in the
digital age. From the European Union’s
ground-breaking privacy legislation to
California Consumer Privacy Act of
2018, the laws relating to how data can
be used, stored, transferred and
shared are rapidly changing. What
might this push for more data privacy
mean for the property records industry
in the future?

Elizabeth Blosser, facilitator. Nicole
Ehrbar, Quicken Loans; Jerry Lewallen,
eRecording Partners Network; Steve
McDonald, Simplifile

